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If managing your day-to-day call activity is important to your business, youÕll want ESIÕs VIP
(Visually Integrated Phone).

Combining the advanced capabilities of your ESI phone system with the power of Outlook¨,
VIPprovides an important new dimension: control of your calls and voice mail. 
VIPlets you intelligently: manage your telephone calls; sort, prioritize, and forward 
voice mail messages from your OutlookInbox; and use your contacts more productively. 
In addition, VIPcaptures and logs details about every call for better call management, and
lets you program your phone options.

¥ Manage voice mailÑ Because every voice mail message is displayed in the
OutlookInbox, you can quickly prioritize your messages, listen to those that are 
most urgent, and save the others for later. The VIPtoolbar lets you listen to the
message, save it, or delete it. You can also reply to, or call back, the person after 
listening to the message. VIPÕs Save Voice Mailfunction will attach the actual 
message to an e-mail as a .WAV Þle so you can forward that message to someone 
outside the phone system. In addition, you can archive your messages and recordings
for a permanent record of your conversations.

¥ Get more from your contactsÑ VIPenhances OutlookÕs contact management
capabilities. You can call from both Outlookand VIPcontact lists. You can also build
your contact lists every time you answer your phone. VIPcreates a contact details
page using Caller ID* name and number data. The VIPStation Listis a complete,
always current directory of all the stations within your ESI phone system.

¥ Keep a history of your call activityÑ VIPÕs Call Logis a complete and detailed
record of every external call to or from your phone. Use this tool to document calls
Ñ or track your calling productivity. Do you need to call someone with whom you
spoke a few days ago? Simply go to the Call Log and double-click the entry. You can
also print the Call Log to provide a permanent record.

¥ Restore deleted voice mail messages and view missed callsÑ Up to 10 of
your most recently deleted messages on the ESI phone system are displayed in the VIP
Recycle Binand quickly restored with the click of a button. The Missed Callslog
shows who chose not to leave a voice message, so you can still call them back.

¥ Program your phoneÑ Programming the keys on your phone is easy. VIPlets you
program your station from your PC screen. By giving you tabs and windows in the
familiar Windows¨ format, VIPlets you easily select the options that best suit your
requirements, and change those options immediately. You can always print a new
phone template when youÕre Þnished. Administering your phone to its maximum
potential is one of VIPÕs many real beneÞts.

The bottom line: VIPmakes you more professional when you deal with your 
customers. So, if youÕre ready for a new and powerful way to manage your business,
ESI is ready Ñ with VIP. It will change forever the way you communicate.

Change forever the way you communicate.

Dial from multiple speed-dial lists.
VIPconstantly updates each list, so 
you always have reliable one-click
access to dialing internal extensions, 
company-wide speed-dial numbers, 
and (if applicable for your ESI phone
system) Esi-Link remote locations.

The VIPtoolbar in Outlookputs your
most-used ESI voice mail functions in
one convenient spot. Play, pause, rewind,
fast-forward through, and save messages
on the ESI phone system. Call back
someone who left you a message. 
You even can save voice messages as
.WAV Þles for attaching to e-mails (or
for archival purposes).


